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To valuable customers:

Notification Letter

We, NIKKISO CO., LTD. found that some spare parts for our dialysis machine are sold
in some websites which are not authorized by us. We never sell and supply spare parts
for our dialysis machine through any websites. In Republic of the Philippines, our spare
parts can be supplied ONLY by our official local distributor, EG Healthcare Inc. and the
sub-dealers who are authorized by EG Healthcare Inec.

This letter is to inform you that any Nikkiso’s dialysis machines which the spare parts
in such websites are used/installed, or machines are repaired by not our official
personnel will be out of our warranty and guarantee. We will not be responsible for any

incidents, machine troubles and other problems caused by the cases above.

For detail of this issue, please contact our official distributor EG Healthcare Inc.

Sincerely yours,

NIKKISO CO., LTD.

N[ 234

Hitoshi &Co/shga/

General Manager,

International Business section,
International Business Department,

Medical Division



